NoctaHoBneHue NMpaButenbcTBa P® ot 16.08.2012 Ne 840
O nopsigke nogayn U paccMOTPEHUA XKarnob Ha peLleHus
n gencrteuna (besgencrteue) deaepanbHbIX OpraHoB
UCMOJSIHUTESIbHOU BNAacTU U UX OOJMKHOCTHbIX NuL,
denepanbHbIX rOCyAapCTBEHHbIX CIyXalmX,
AOMKHOCTHbIX UL rocyAapCTBeHHbIX BHEOKOQXKETHbIX
¢oHOOB poccunckom chegepauum, a Takxke
rocyaapcTBeHHOM Kopnopauuu no aToMHOW 3Heprum
"PocaTtomM" u ee 4OMKXHOCTHbIX Nuu

MPABUTENBCTBO POCCUNCKOW ®EAEPALIAMA

MOCTAHOBIJIEHUE
ot 16 aerycta 2012 r. N 840

O MNOPAAKE NOAAYN U PACCMOTPEHWA XXAJTOb
HA PELUEHWA N OENCTBUA (BE3OENCTBUE) ®EOEPAITbHBIX OPTAHOB
NCMNONHUTENBLHOW BITACTW U UX AOMKHOCTHbIX NTNLL, ®EQEPASNBHbIX
FOCYOAPCTBEHHBIX CITYXALWWMX, OOJDXHOCTHbBIX JINL TOCYAOAPCTBEHHbLIX
BHEBIO)KETHbIX ®OHOOB POCCUNCKON GEOEPALINN, A TAKXKE
FOCYOAPCTBEHHOW KOPIMOPALIMM MO ATOMHOW SHEPT U
"POCATOM" N EE OOITXHOCTHbBIX JTNL,

Crncok N3MeHsIIoLWNX JOKYMEHTOB
(B pea. NoctaHoBneHnus MNpasutensctea P® ot 05.12.2014 N 1327)

B cootBeTcTBUM CO cTaTben 11.2 degepanbHoro 3akoHa "O6 opraHn3aumm NnpegocTaBneHns
rocyaapCTBEHHbIX U MyHUUunansHbelx ycnyr" lNMpasuTtenscteo Poccuiickon ®egepaumm
NOCTaHOBNAET:

1. YTBepauTb Npunaraemsole NpaBuna nogayn n paccMoTpeHust xanob Ha peLueHus u
aencteus (6espencteune) penepanbHbiX OPraHoB UCMOMHUTENbHOW BNACTU U UX
AOJDKHOCTHbLIX NnL, doefeparibHbIX roCyAapCTBEHHbIX CRyXalunX, A0SMKHOCTHbIX L,
rocyaapcTBeHHbIX BHEOHOKETHbIX oHAoB Poccunckon defepaunmn, a Takke
["locynapcTBeHHOW Kopriopaumm no atToMHOW aHeprum "PocaTtoM" n ee gOMKHOCTHbIX v,

(B pea. NMoctaHoBneHusa MNpasutensctea PP ot 05.12.2014 N 1327)

2. depepanbHbIM OpraHam UCNOSTHUTENBHOW BNacTu, focyaapCcTBEHHOM Koprniopauun no
aToOMHOM 3Heprum "PocaTtoM", opraHam rocygapCcTBeHHbIX BHEOOQKETHbIX (hOHA0B
Poccunckon ®egepaumn, npegoCcTaBnsaoLWMM rocyaapcTBEHHbIE yenyri, obecneydnTs Npuem
N paccMoTpeHune xanob B cooTBeTCTBMM C [paBunamu, yTBepXaAeHHbIMU HAaCTOSALLUM
NOCTaHOBIIEHNEM.

(B pea. NoctaHoBneHusa MNpasutensctea P® ot 05.12.2014 N 1327)

3. PekomeHgoBaTb opraHam rocygapCcTBeHHOM Bnactu cydobekTtoB Poccuiickon ®egepauum un
opraHam MeCTHOro camoyrpaBreHNs pyKoBOLACTBOBATLCHA HACTOSALMM NOCTaHOBIIEHNEM MPU
YyCTaHOBIEHNN O0COBEHHOCTEN NoAaqn N pacCMOTPEHUS XKanob Ha pelleHns n 4encTeus
(6es3pencTBme) opraHoB rocygapcTBeHHON Bnactn cybvektoB Poccuiickon degepaumm n nx
AOIMKHOCTHbIX WL, rOCY4apCTBEHHbIX MPaXK4aHCKMX CRyXallMx OpraHoB rocyaapCTBEHHOM
BnacTtu cybvektoB Poccuiickon degepaumm, a Takke opraHoB MECTHOIO CaMOyNpaBreHns 1
NX OOMMKHOCTHBIX NNL, MyHUUUNANbHBIX CIYyXaLUmX.

4. Peanusauna pegepanbHbIMY opraHaMy UCNOSTHUTENBHOW BNacTu, opraHamu
rocyaapcTBeHHbIX BHEBHOAKETHbIX poHAo0B Poccunckon denepaumm nosIHOMOYNN,



npeayCMOTPEHHbIX HACTOSALLMM MOCTAaHOBIIEHMEM, OCYLLIECTBSIETCA B Npeaenax
YyCTaHOBEHHOW NpeaenbHON YNCNEHHOCTU PabOTHUKOB 3TUX OPraHoB, a Takke BHOKETHbIX
aCCUrHOBaHWK, NPeayCMOTPEHHBIX UM B dheaepanbHOM BrogxeTe Ha pykKoBOACTBO U
yrnpasneHue B chepe yCTaHOBMNEHHbIX OYHKLINNA.

Mpencepatens NpaButenscrea
Poccunckon depepaunn
O.MEOBELEB

YTBEpXOeHbl

nocrtaHoBneHnem lNpaButenscTBa
Poccuinckon ®enepaumm

oT 16 aBrycta 2012 r. N 840

NMPABUIIA
MOAAYMN N PACCMOTPEHWA XAINOB HA PELLEHNA N OENCTBUA
(BESOENCTBME) ®EAEPAJIbHbLIX OPFAHOB MCMNONHUTENBHOW BITACTU
N X OOIMKHOCTHbIX NNL, PEOEPAJTIbBHBIX TOCYOAPCTBEHHbBIX CITY>KALLWX,
AOINKHOCTHbLIX L, TOCYAOAPCTBEHHbLIX BHEBIOOXKETHBLIX ®OHAOB
POCCUNCKOW ®EOEPALIMN, A TAKXXE MTOCYOAPCTBEHHOW
KOPMOPALIM MO ATOMHOW 3HEPI N "POCATOM"
N EE OOJIXHOCTHbIX JTNL

CnncoK N3MeHsIIOLNX JOKYMEHTOB
(B pea. MNoctaHoenenus MNpasutensctea P® ot 05.12.2014 N 1327)

1. Hactosiwume lMNpaBuna onpeaensatoT npoueaypy nogayun u paccMoTpeHus xanob Ha
HapyLleHue nopsaka NnpegocTaBneHns rocygapCTBEHHbIX YCNyr, BblpasuBLLeecs B
HenpaBOMEPHbIX pPeLlEeHNAX U AencTeuax (6esgencTemm) geaeparnbHbIX OpraHoB
NCMOMNHUTENTbHOW BIACTU U UX JOSMKHOCTHbIX NnL, beaepanbHbIX roCyAapCTBEHHbIX
CnyXxaLlumx, AOMKHOCTHbIX NNL, rOCy4apCTBEHHbIX BHEOHOAXKETHbIX hoHA0B Poccumnckon
depepaumm, a Takke ocygapcTBeHHOM Koprniopauun no atoMHon aHeprum "Pocatom" n ee
AOIMKHOCTHbIX NML NpY NpefoCTaBneHnn rocyaapCTBEHHbIX yCnyr (Aanee - xanoobl).

(B pea. MNoctaHoenenus MNpasutensctea P® ot 05.12.2014 N 1327)

HewncTtene HacTodawmx NMpaBun pacnpocTpaHseTcsa Ha anobbl, NogaHHbIe ¢ cobnoaeHnem
TpeboBaHun ®eaepansHoOro 3akoHa "O6 opraHusauum npeaocTaBneHns rocyaapCTBEHHbIX U
MYHUUMNAaNbHbIX ycnyr".

2. XXanoba nogaetca B pefepanbHbii OpraH UCNOMNHUTESNbHON BriacTu, locyaapCTBEHHYHO
Koprnopauuto Mo aToMHOM 3Heprum "PocaTomM", opraH rocygapCcTBEHHOro BHEGHOKETHOIO
doHaa Poccunckon degepaumm (Mx TepputopuranbHble opraHbl), NpegocTasnstowme
rocyaapCTBEHHbIE YCNyrn (4anee - opraHbl, NPeJOCTaBNAIOWME FOCYy4apCTBEHHbIE YCYMn), B
NMMCbMEHHOW hopmMe, B TOM YUCHE NPU NIMYHOM NpUemMe 3asBUTENs, U B 3NIEKTPOHHOM
BMAE.

(B pea. NoctaHoBneHnus MNpasutensctea P® ot 05.12.2014 N 1327)

3. XKanoba gomkHa cogepxaTtb:

a) HaMMeHoBaHWe opraHa, NpeAoCTaBNALLEro rocygapCTBEHHYIO YCNYry, AOMMKHOCTHOIoO
nvua opraHa, NpeaoCcTaBnALWEro roCyAapCTBEHHYIO yenyry, nbo deaepanbHoro
rocygapCTBEHHOIO Cryallero, peleHnsa n gencTena (6es3gencrTeme) KoTopbixX 06XKanyTcs:;
6) hamunuio, Ms, 0THECTBO (NPU HaANU4YMK), CBESEHUSA O MECTE XUTENbCTBA 3aaBUTENS -
dusnyeckoro nuua Nnbo HanmeHoBaHWe, CBEAEHUS O MECTE HaxOXOeHUs 3asaBuTens -
IOPUANYECKOro N1ua, a Takke HoMep (HOMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)



3NEKTPOHHOM NoYThl (MPY HanMyuKn) N NOYTOBLIN agpec, MO KOTOPbIM AOSMKEH ObITb
HanpaBneH OTBET 3as8BUTENIO;

B) cBeaeHust 06 obxxanyembix pelleHnsax n gencteusax (6esgencramm) opraHa,
NpeaoCcTaBNAOLLIErO rocyaapCTBEHHYIO YCNYry, ero A0S/MKHOCTHOro nuua nmbo
dheneparnbHOro rocyfapCTBEHHOMO CriyXallero;

r) AOBOAbI, HA OCHOBAHUM KOTOPbIX 3aSBUTENb HE COrMaceH C peLeHnemM n 4eNCTBUEM
(6e3pencTBnem) opraHa, NpeaoCTaBnsoLLErO roCcyaapCTBEHHYIO YCIYry, ero A40SMKHOCTHOIo
nvua nnbo eaepanbHOro rocyaapCTBEHHOIO cnyxawero. 3assutenemM MoryT 6biTb
npeacTasBneHbl JOKYMEHTbI (MpY Hanu4umn), noaTeBepXaatoLmne OBOAbI 3asaBUTens, imbo nx
KOMuu.

4. B cnyyae ecnu xanoba nogaetca yepes npeactaBUTens 3asBUTens, Takke
npeacraBnseTca JOKYMEHT, NOATBEPXKAAOLWMNA NOSTHOMOYNSA Ha OCYLLLECTBINEHNE OENCTBUN
OT UMeHM 3anBuTens. B kadecTBe AOKyMEHTa, NoATBEPXKAAtOLLErO MOSTHOMOYMS Ha
OCYLLIeCTBMNEHNE AENCTBUN OT UMEHN 3asBUTENS, MOXeT BbITb NpeacTaBneHa:

a) opopMneHHas B COOTBETCTBUM C 3aKoHoAdaTenbcTBoM Poccuinckon denepaumm
AOBEPEHHOCTb (4N pmanvecknx nuu);

0) opopmMmneHHas B COOTBETCTBUM C 3akoHoAaTeNnbcTBoM Poccunckon degepaunm
AOBEPEHHOCTb, 3aBepeHHas neyaTbio 3asBUTENSA 1 NoANMCcaHHasa pykoBoOAUTENEM 3adaBUTENS
U YNOSTHOMOYEHHbBIM 3TUM PYKOBOAUTENEM NIMLIOM (ANS OPUANYECKUX NNLL);

B) KONUSA peLleHnst 0 Ha3Ha4YeHun nnmn od n3bpaHumn nMbo nNpukasa o Ha3Ha4YeHUN
dun3nyeckoro nmua Ha 4OSMKHOCTb, B COOTBETCTBUMN C KOTOPbIM Takoe hunsnyeckoe nmuo
obnagaet npaBoM AeNCTBOBaTb OT MMeHU 3aaButensa 6e3 JoBepeHHOCTMU.

5. Mpwnem xanob B NCbMEHHON hopMe OCYLLECTBNSAETCS OpraHamu, NPeoCcTaBAOLLNMM
rocyapCTBEHHbIE YCNyrK, B MecTe NpefoCcTaBfieHns rocyaapCTBEHHOM ycnyru (B MecTe, rae
3aaBUTENb Nofasar 3anpoc Ha NoslydeHne rocyaapCTBEHHOM YCNyrv, HapyLeHne nopsiaka
KoTopou obxanyeTcs, nMbo B MecTe, rae 3asiBUTenieM nonyyveH pesynbTaT yKasaHHOM
rocygapCTBEHHOW YCNyru).

Bpemsa npnema xanob 4omkHO coBnagatb CO BpeMeHeM NpeaoCTaBneHuns rocyaapCTBEHHbIX
yCnyr.

>Kanoba B nMcbMeHHON hopMe MOXET ObITb TakkKe HanpasrieHa rno nouyTe.

B cnyyae nogaum xanobbl Npy NMYHOM NpUeMe 3asiBUTENb NpeacTaBnsaeT AOKYMEHT,
yOOCTOBEPSAOLWMI €ro IMYHOCTb B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM Poccuimnckon
depepauymn.

6. B anekTpoHHOM BuAe xanoba moxeT 6bITb NogaHa 3adaBMTENEM NOCPECTBOM:

a) ocbmumanbHOro canTa opraHa, NpeAoCTaBNSALWEro rocyapCTBEHHYO YCnyry, B
MHGOPMAaLNOHHO-TENTIEKOMMYHUKAUWMOHHON ceTn "NHTepHeT",

0) dhbenepanbHON rocygapCTBEHHON MHAOPMALNOHHOM cuctemsl "EguHbIN nopTan
rocyAapCTBEHHbIX U MyHUUMNANbHbIX ycnyr (yHKuun)" (aanee - EaMHbIn noptan).

7. Mpw nogaye xanobbl B 3NEKTPOHHOM BUAE OOKYMEHTbI, YKa3aHHbIe B NMyHKTE 4 HAaCTOSLLNX
MpaBun, moryT 6bITb NpeAcTaBneHbl B OpMeE INEKTPOHHBIX LOKYMEHTOB, NOAMUCAHHbIX
3NEKTPOHHOM NOANUCHI0, BUA KOTOPOW NpesyCMOTPEeH 3akoHoaaTenscTBoM Poccuiickomn
depepaummn, Npn 3TOM JOKYMEHT, YAOCTOBEPSAOLLNIA NIMYHOCTL 3aaBuTens, He TpebyeTcs.
8. >)Kanoba paccmatpuBaeTcsi opraHoM, NPeAOoCTaBMSAOLWLMM roCyAapCTBEHHYO YCIyry,
NopsiAOK NpefoCcTaBneHns KoTopor Obin HapyLLeH BCreACTBME peLLEeHNA N OENCTBUN
(6espencTBus) opraHa, NpegoCTaBNSAOLWEro rocyAapCTBEHHYIO YCIyry, ero 4OMMKHOCTHOro
nvua nnbo denepanbHbiX roCygapCTBEHHbIX CryXawmx. B cnyyae ecnu obxanytoTcs
peLLeHnst pyKOBOAMTENS OpraHa, NpegoCTaBnsoOLLEro rocyAapCTBEHHYI0 yCryry, )xanoba
noJaeTcs B BbILLECTOALLMI OpraH (B nopsake NOAYMHEHHOCTU) N pacCMaTpUBaETCs UM B
nopsigke, npegyCMOTPeHHOM HacToswumm MNpasunamu.

[Mpun OTCYTCTBUM BhILLECTOSLLIErO OpraHa »anoba nogaeTcst HenocpeaCTBEHHO
PYKOBOAUTENO OpraHa, NpeaoCcTaBnsowWwero rocyaapCTBEHHYIO YCryry, U paccmaTpuBaeTcs
UM B COOTBETCTBUM C HacToAWmMMK NMpaBunamu.

9. B cny4yae ecnu xanoba nogaHa 3asBuTenem B opraH, B KOMNETEHLMNIO KOTOPOro He
BXOOUT NPUHSTME peLueHns no xanobe B COOTBETCTBUMN C TpeOOBaHNAMM NyHKTa 8



HacToswwmx MNMpasun, B TedeHne 3 paboymx gHEN Co OHS ee perncTpanmm ykasaHHbIn opraH
HanpaenseT xanoby B yNONMHOMOYEHHbIN HA €e PacCMOTPEHME OpraH U B MMCbMEHHOM
dopMe UHPOPMUPYET 3asiBUTENS O NepeHanpaBneHnm xanoobi.

[Mpn 3TOM CPOK pacCMOTPEHUS Kanobbl NCHUCNAETCHA CO OHA perncTpauum xanodbl B
YNONMHOMOYEHHOM Ha ee pacCMOTPEeHUe opraHe.

10. XKanoba, 3a ucknoyeHnem xanob Ha pelueHuns n gencreus (6espencrteme)
"ocynapcTBeHHOW Kopriopaumm No atToMHon aHeprum "PocaTtoM" 1 ee JOMKHOCTHbIX J1L,
MOXeT ObITb NOAaHa 3asBUTENEM Yepe3 MHOrOYHKLMOHANbHbIV LLEHTP NpegoCTaBneHuns
rocyAapCTBEHHbIX 1 MyHULUUNANbHbIX YyCRyr (Aanee - MHOroyHKUMOHaNbHbIN LeHTp). [MNpu
NOCTYNIEHUU xanobbl MHOrOYHKLMOHaIbHbIV LLEeHTp obecneynBaeT ee nepeaadyy B
YMNOMHOMOYEHHbIN Ha ee pacCMOTPEHME OpraH B MOPSAKE U CPOKN, KOTOPbIE YCTaHOBIEHDI
cornalleHnemM o B3anMoLenCTBUM MexXay MHOrogyHKLMOHAalbHbIM LEHTPOM U OPraHomM,
NpeaoCcTaBNAOLWLMM rocyaAapCTBEHHYIO YCNyry (4anee - cornaweHne o B3aMMmoaencTasnm), HO
He no3aHee crnegyrollero paboyero AHA CO OHA NOCTYNIEHUS XKarnoobl.

(B pea. MNoctaHoenenus MNpasutensctea P® ot 05.12.2014 N 1327)

YKanoba Ha HapyLleHne nopsaka npeaoCcTaBneHns rocyaapCTBEHHOM yCryrn
MHOroyHKLMOHaNbHbLIM LIEHTPOM paccMaTpmMBaeTCs B COOTBETCTBMM C HACTOALLMMM
MpaBunamu opraHoMm, NpeaoCTaBnAsOLWLMM rOCYy4apCTBEHHYIO YCIYry, 3aKnioYMBLLMM
cornawleHne o B3aMmoaencTaunm.

[Mpn 3TOM CPOK pacCMOTPeHUS Xanobbl UCHUCNAETCHA CO OHA perncTpauum xanobbl B
YNOHOMOYEHHOM Ha €e pacCMOTPEHME OpraHe.

11. 3asBuTenb MoXeT 06paTUTbLCA C XXanobor B TOM YMCIEe B CreayroLwmx cryvasx:

a) HapyLLeHne cpoKa pernctpawmm 3anpoca 3asaB1Tenst 0 NpegocTaBeHnn rocyaapCTBEHHOM
yCcnyru;

6) HapyLLueHMe cpoka NpeaoCcTaBneHns rocyaapCTBEHHOM YCIyru;

B) TpeboBaHWe npeacTaBneHns 3asaBuTenemM JOKYMEHTOB, He NpeayCMOTPEHHbIX
HOpMaTUBHbLIMW NpaBoBbIMK akTaMmu Poccuiickon Peaepaumm ans npeaoctaBneHns
rocyaapCTBEHHOM YCIyru;

r) oTKkas B npMemMe AOKYMEHTOB, NpeACcTaBeHne KOTOpbIX NPeayCMOTPEHO HOPMATUBHbIMU
npasoBbIMK akTamu Poccuiickon ®epepaumm ona npegoctaBneHns rocygapCTBEHHON
ycnyru,

A) OTKa3 B NpeoCTaBneHnn rocyaapCTBEHHOW YCyrn, eCriv OCHOBaHUS OTKasa He
npeaycMmoTpeHbl defepanbHbIMU 3aKOHaMWN Y MPUHATLIMU B COOTBETCTBMM C HAMW UHBIMMN
HOpPMaTMBHbIMM NPaBoBbIMK akTaMn Poccuinckon depepauunu;

e) TpeboBaHne BHECEHNS 3asiBUTENEM Npu NpPeaoCcTaBeHNN rocyaapCTBEHHOM YCIyrn
nnartbl, He NPegyCMOTPEHHON HOPMAaTMBHBLIMU NpaBoBbLIMK akTaMn Poccumnckon depepauunu;
) OTKa3 opraHa, NnpegocTaBnsAoLLEero rocygapCTBEHHYO YCyry, ero JOMKHOCTHOro nuua B
ncnpasneHnn JoNyLEeHHbIX OneYaTok 1 OWNBOK B BblAAHHbIX B pe3ynbTaTe npegocTaBnieHuns
rocyaapCTBEHHOM YCNyrM AOKYMeHTax Nimbo HapyLleHne yCTaHOBIIEHHOMO Cpoka TaKmXx
ncnpasrieHnn.

12. B opraHax, npefoCTaBnsoLWmnX rocyaapCTBEHHbIE YCIyrn, OnpeaensitoTcs
YNOMHOMOYEHHbIE Ha pacCMOTpeHMe Xanob AOMMKHOCTHbIE nuua, KoTopble obecneynBatoT:
a) NpMeM n paccMoTpeHme xanob B COOTBETCTBUM C TpeboBaHUAMKN HacToswmx MpaBsun;

6) HanpaBsneHue xanob B YyNONMHOMOYEHHbIN Ha NX PAaCCMOTPEHNE OpraH B COOTBETCTBUN C
nyHKTOM 9 HacToswmx Mpasun.

13. B cnyyae ycTtaHOBEHMS B X04€e Unu no pesynbTaTtamMm pacCMOTPEHNS Xanobbl Npu3Hakos
cocTaBa aAMUHUCTPaTUBHOIO NpaBOHapYyLLEHUs, NpeaycMoTpeHHoro ctatben 5.63 Kogekca
Poccuiickon ®egepaumm 06 agMMHUCTPATMBHBIX MPaBOHAPYLUEHNSX, NN NPU3HAKOB
cocTaBa npecTynneHns AOMKHOCTHOE NNLO, YNOTHOMOYEHHOE Ha pacCMOTPeHMe Xanoob,
He3amegnuMTesnbHO HanpaBnisieT COOTBETCTBYOWME MaTepmarnbl B OpraHbl NPOKypaTypbl.

14. OpraHbl, NpeaocTaBnALME roCyAapCTBEHHbIE YCyrn, obecnevmBatoT:

a) OCHallleHe MeCT npuema xarnoo;

0) HOpMMpPOBaHUE 3asBUTENEN O NopsaKe 06XkanoBaHNA peLleHnn U 4ENCTBUN
(6esgencTBus) opraHoB, NPeAOCTaBMALLMX FOCYAaPCTBEHHbIE YCMYrn, X AOMMKHOCTHbIX



nvy Nnbo degepanbHbIX roCy4apCTBEHHbIX CyXXalmX NOCPEeACTBOM pasMeLLeHns
MHOpPMaUUKM Ha CTeHOax B MecTax npeaocTaBieHust roCyAapCTBEHHbIX YCyr, Ha UX
odomumnanbHbIX canTtax, Ha EguHom noprane;

B) KOHCYNbTUPOBaHME 3asBUTENEN O NopsiAke 0B6XXanoBaHWsA peLleHnin 1 4enCTBUi
(6espencTBms) opraHoB, NPefOCTaBMAILWNX rOCYaapCTBEHHbIE YCIYrU, UX OOSPKHOCTHbIX
nmy Nnnbo deaepanbHbiX rOCY4apCTBEHHbIX CAyXXaLUmMX, B TOM YuCrie No TeNedoHy,
9NEKTPOHHOM MoYTe, Npu JIMYHOM Npueme;

r) 3aKno4eHne cornalleHnin o B3auMogencTBmMm B HacTu OCYLLECTBIEHMS
MHOIOYHKLMOHANbHLIMY LIEHTpaMn npuema xanob v Bblaayum 3asaBUTENsSM pesynbTaToB
paccMOTpPeEHUS Kanob;

A) bopmupoBaHue 1 NpeacTaBreHne exekBapTanbHO B BbILLECTOSALWMN OpraH OTYETHOCTU O
NONyYeHHbIX 1 PaCCMOTPEHHbIX Xanobax (B TOM Yncne O KonmyecTse y40BETBOPEHHbIX U
Hey40BMEeTBOPEHHbIX Xanoob).

15. YKanoba, nocTtynuBeLlas B yNOTHOMOYEHHbIN HA ee pacCMOTPEHUE opraH, NOANEXNT
permctpauumn He no3gHee crnegytowlero paboyero gHs Co gHA ee noctynneHunsa. XKanoba
paccmatpmBaeTcs B TedeHne 15 paboumx gHEN Co OHA ee perucTpaumm, ecnv bonee
KOPOTKME CPOKM PacCMOTPEHUS anobbl He YCTaHOBSIEHbI OPraHoM, YNOMHOMOYEHHbLIM Ha ee
paccMOTpeEHNe.

B cnyyae obxanoBaHus oTkasa opraHa, NpeaoCTaBnsoLero rocyaapcTBEHHYIO YCIyry, ero
AOIMKHOCTHOrO Nnua B Npyeme JOKYMEHTOB Y 3aaBuTens nnbo B ucnpasreHnm SOnyLeHHbIX
oneyaTok 1 oWnbOoK unu B cnyyae obxanoBaHus 3asiBUTENEM HapyLLIEeHUs YCTaHOBIEHHOTO
CpOKa Takumx ucrnpasreHun xxanoba paccmaTpuBaeTcs B TedeHne 5 paboumx gHen co gHs ee
perncTpauuu.

16. o pe3ynbTaTam paccMOTPEHUS Xanobbl B COOTBETCTBUM C YaCTbto 7 cTaTbh 11.2
depepanbHoro 3akoHa "O6 opraHusaumm NpegocTaBneHns rocyaapCTBEHHbIX U
MYHUUMNANbHbIX YCNYr" yNONMHOMOYEHHbIN HA €€ pacCMOTPEHME OpraH NPUHUMAaEeT peLLeHne
00 ygoBneTBopeHun xanobbl Mo 06 oTkase B ee yAOBNETBOPEHUN. YKa3aHHOE peLleHne
npuHMMaeTcsa B (oopMe akTa yrnosITHOMOYEHHOMO Ha ee paCCMOTPEHME opraHa.

Mpn yooBneTBOpEHUN anobbl yNONMHOMOYEHHbIN HA €e pacCMOTPEeHUe opraH NpuHUMaeT
ncyepnbiBaloLLMEe Mepbl MO YCTPAHEHMIO BbISIBNEHHbBIX HAapyLLIEHWI, B TOM Y1Che Mo Bblaave
3asBUTENO pesyrnbTaTta rocyaapCTBEHHOM yCnyru, He nos3gHee 5 paboymx gHen co gHs
NPUHATUA peLLeHNd, ecnn NHOe He YCTaHOBIEHO 3akoHoL4aTenbcTBOM Poccuimnckon
depepauymn.

17. OTBET NO pesynbTatam pacCMOTPeHUs Xanobbl HanpaBnNAeTCca 3asBUTENIO He No3gHee
OHS, crnegyoLwero 3a gHeM NPUHATUSA peLleHns, B MMCbMEHHOM hopme.

18. B oTBETE NO pesynbTatamMm pacCMOTPEHUS anobbl yka3biBatOTCS:

a) HauMeHoBaHWe opraHa, NPe4oCTaBMAKLWEro roCya4apCTBEHHYIO YCNyry, pacCMOTPEBLLErO
Xanoby, AOMKHOCTb, (haMnnus, NMs, 0TYECTBO (MPU HanNM4Mm) ero AOSMKHOCTHOrO Nnua,
NPUHSABLLIENO peLLeHne no xanobe;

6) Homep, faTa, MEeCTO MPUHATUSA peLLEeHUs, BKIToYasa CBEAEHNSA O AOMKHOCTHOM nuue,
peweHne unun gencreme (6esgencrame) KoToporo obxanyercs;

B) dhamumnus, MMs, OTYECTBO (NPU HaANMYUN) UM HAMMEHOBAHWE 3asaBUTENS;

) OCHOBaHUA 4N NPUHATUA peLLeHns no xanobe;

A) NpuHATOoE No xanobe pelueHue;

e) B crny4vae, ecnu xanoba npuaHaHa 060CHOBaHHOM, - CPOKN YCTPAHEHUS BbISIBIEHHbBIX
HapyLLleHW, B TOM Y1Cre CPOK NpeaoCcTaBrieHns pesynbTaTa rocygapCTBEHHON YCryru;

X) cBegeHust 0 nopsiake obxxanoBaHnsa NPUHATONO No xanobe pelleHus.

19. OTBeT NO pesynbTatam paccMOTPEHUS Xanobbl NOANMUCHIBAETCSA YNOSTHOMOYEHHbBIM Ha
paccMoTpeHne Xanobbl AOMKHOCTHLIM NULIOM OpraHa, NpeaoCTaBnAsoLWero
rocygapCTBeHHbIEe YCnyriu.

Mo xenaHuo 3asBUTENSA OTBET MO pe3ynbTaTtamM PacCMOTPEHUS XKanobbl MOXET ObiTb
npeacTaBneH He No3aHee OHSA, cnefyowero 3a AHeM NPUHATUSA pelleHus, B opme
3NEeKTPOHHOro AOKYMEHTa, NOAMUCAHHOIO 3NEKTPOHHOW NOAMNUCHIO YNOSTHOMOYEHHOIrO Ha
paccMoTpeHme Xanobbl AOMMKHOCTHOIO nmua 1 (MnNKn) ynonHOMOYEHHOIO Ha PacCMOTPEHME



Xanobbl opraHa, B KOTOpPOW YCTaHOBIEH 3akoHoAaTenbcTBOM Poccurickon ®epepauuu.
20. YNONHOMOYEHHbIN Ha paccMOoTpeHue xanobbl opraH oTKasbiBaeT B yAOBNETBOPEHUN
Xanobbl B cnefyoLwmx cryyasx:

a) Hannume BCTYNMBLLErO B 3aKOHHYIO CUIY peLleHns cyaa, apbutpaxHoro cyga no xanobe
O TOM Xe npeaMeTe 1 Mo TeM Xe OCHOBaHUAM;

6) nogaya xxanobbl NMLOM, NOSTHOMOYNA KOTOPOrO HE MOATBEPXKAEHbLI B MOPSAKE,
YyCTaHOBIIEHHOM 3akoHoAaTenbcTBOM Poccunckon degepaunm;

B) Hanu4umne peLueHns no xanobe, NPUHATOro paHee B COOTBETCTBMM C TpeboBaHMAMM
HacTosAWwmX MpaBmn B OTHOLLIEHWUM TOrO e 3aABUTENS U MO TOMY Xe npeameTy xanobbl.

21. YNONMHOMOYEHHbIN Ha pacCMOTPEHME xanobbl opraH BnpaBe OCTaBUTb xanoby 6e3
OoTBeTa B Crneaylwmnx crnyyasx:

a) Hanmuue B xanobe HeLEeH3yPHbIX MO0 OCKOPOUTENBHLIX BbIPAXEHWUI, YIPO3 XKN3HM,
3[40POBbLI0 N UMYLLECTBY AOSMKHOCTHOMO NNLA, a Takke YreHOB ero CemMbi;

0) oTCcyTCTBME BO3MOXHOCTM NPOYNTATh KaKyto-nNnbo YacTb TeKcTa Xanobbl, dhamunumio, nms,
OTYeCTBO (NPW HaNU4MM) 1 (UN1) NOYTOBLIN aapec 3asBUTENS, YKa3aHHbIe B Xxanobe.



