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Cratbs 1. Cchepa npumeHeHus HacTosiero ®eaeparnbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpPaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxxgaHnHoMm Poccuinckon ®Pepepaumm (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a Hum KoHcTuTyuuewn
Poccuiickon ®epgepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CamoynpaBreHus,
a Tawkke yCcTaHaBnuBaeTCs NOPSA0K PAaCCMOTPEHUS 0BpaLLeHni rpaxgaH rocyaapCcTBEHHbIMM OpraHamu, opraHamm
MECTHOro camoynpasneHus U AOSMKHOCTHBIMU NULaMM.

2. YcTtaHoBneHHbIn HactoswmMm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHseTcd Ha Bce 00palleHuss rpaxgaH, 3a WCKYeHvem obpalleHui, KoTopble noanexar
paccMOTPEHNIO B MNOpsAKe, YCTaHOBMNEHHOM befepanbHbIMU - KOHCTUTYLMOHHBIMW -~ 3aKOHaMU U UHBLIMK
denepanbHbIMU 3aKoHaMMU.

3. YcraHoBneHHbIn Hactoawmm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHaeTCcs Ha NPaBOOTHOLLEHUs], CBA3aHHbIE C pacCMOTPEeHUeM 0bpaLleHni MHOCTPaHHbIX rpaxaaH v nuy,
6e3 rpaxgaHcTBa, 3a WCKMIOYEeHWeM CryyaeB, YCTaHOBMIEHHbIX MeXAyHapoOHbIM [A0oroBopom Poccuiickon
degepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpakgaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamMmuM  MECTHOrO  CamoynpaBfeHUs W OOMKHOCTHbIMKM  Mvuamu
pacnpocTpaHseTCss Ha NPaBOOTHOLLIEHUS, CBA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHamu, AOIMKHOCTHBIMM
nvuamu obpalleHnin o6beauMHEeHWN rpaxgaH, B TOM YWChe HpUAMYECKMX N, a Takke Ha MpaBOOTHOLUEHMS,
CBSI3aHHble C pacCMOTpeHneM obpalleHun rpaxpaH, obbeQuHEHUn rpaxgaH, B TOM YuChe puandecknx nuu,
OCYLLECTBAAIOWNMYN NYONNYHO 3HaYMMble (PYHKUMM rocydapCTBEHHbIMW U MYHUUMNAMNbHLIMWA YYpEXOEeHUsIMMU,
WHLIMW OpraHn3aunsaMn U UX AOMKHOCTHLIMW NLI@MM.

(vyacTb 4 BBegeHa denepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbs 2. [NpaBo rpaxpaaH Ha obpalleHne

1. FpaxgaHe MMeloT nNpaBo obpallatbCs NMUYHO, a TakkKe HanpaBnsaATb MHAMBUAYASbHbIE U KOJUEKTUBHbIE
obpalleHus, Bknovasi obpalweHns obbeaAnHEHUN rpaXaaH, B TOM YuUCIe HPUOMYECKNX UL, B rocyaapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CaMOYNpaBeHNsa U UX SOMMKHOCTHBIM NULaM, B roCyapCTBEHHbIE Y MyHMLMNAIbHbIE
YUPEXOEHUSA N MHblE OpraHu3aunmn, Ha KOTOpble BO3MOXEHO OCYLLECTBIIEHNE MyONNYHO 3HAUYMMBIX OYHKLURA, N KX
JOMKHOCTHbLIM NnLiaM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. IpaxgaHe peanusyloT NpaBo Ha obpalleHune cBo6oAHO M JoOpoBonbHO. OCyLIECTBMEHNE TpaXgaHaMu
npaea Ha obpallleHne He JOIMKHO HapyLlaTb npaea 1 cBoboabl ApYrnx JIULL.

3. PaccmoTpeHue obpalleHuin rpaxaaH ocylecTtensieTcss 6ecnnaTHo.

Ctatbs 3. I'IpaBOBoe perynmpoBaHune I'IpaBOOTHOLLIeHI/IIZ, CBA3aHHbIX C paCCMOTPEHNEM o6pau.|,eHM|?1 rpaxxgaH

1. MNMpaBOOTHOLLEHNS, CBSAI3AaHHbIE C PACCMOTPEHMEM ObpalleHui rpaxaaH, perynupytotcsa KoHcTuTyumen



Poccuiickon  depgepaumm, MexayHapogHbiMu  goroBopamu  Poccuiickon  ®epepauunn,  denepanbHbIMU
KOHCTUTYLIMOHHBIMU 3aKOHamu, HacToswmnm degepanbHbIM 3aKOHOM U MHbIMU (beepanbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHblE HOPMAaTKMBHbIE MPaBOBLIE aKTbl CyObekToB Poccuiickon degepaumm MoOryT yctaHaBnmBaTh
MOMNoOXeHWsi, HanpaBneHHble Ha 3alnTy nNpaBa rpaxaaH Ha obpalleHue, B TOM Yucre yCTaHaBnMBaTb rapaHTum
npasa rpaxaaH Ha obpallueHue, AONOMHAOLWMNE rapaHTUK, YCTaHOBNEHHbIe HacToAwmnMm deaepanbHbIM 3aKOHOM.

Ctatbe 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenewn HacTosiwero ®efepanbHOro 3akOHa UCNONb3YIOTCA CriefyoLe OCHOBHbIE TEPMUHBI:

1) obpalleHue rpaxpaHvHa (Oanee - obpalleHue) - HanpaBreHHble B rocyaapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOynpaBfieHUss UMW LAOSMPKHOCTHOMY NUUY B MUCbMEHHOW dopMe wunv B opMe 3NEKTPOHHOMO
OOKYMeHTa NpeanoXeHue, 3asiBreHne unm xanoba, a Takke ycTHoe obpalleHune rpaxaaHnuHa B rocy4apCTBEHHbIN
OpraH, opraH MeCTHOro caMoyrnpaBneHuns;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) NpeanoXeHue - pekoMeHAauusa rpaxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB U MHbIX HOPMAaTUBHBLIX
NMPaBOBbIX aKTOB, AESATENIbHOCTU rOCY4AaPCTBEHHLIX OPraHOB M OpraHOB MECTHOTO CaMoyrpaBreHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNYYLLEHNO coLmanibHO-9KOHOMUYECKON U UHBLIX cdep OeSATENbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
WNN KOHCTUTYLIMOHHBIX NpaB 1 cBoboa ApyrmMx nuu, nmbo coobLueHne 0 HapyLLeHN 3aKOHOB U MHbIX HOPMAaTUBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMOYMpaBeHust U
OOMKHOCTHBIX NL, NGB0 KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHOB U AOMKHOCTHBIX ML,

4) xanoba - npocbba rpaxpgaHwHa O BOCCTAHOBMEHWM UMW 3alUMTE €ro HapyLUeHHbIX npae, cBoboa mnu
3aKOHHbIX MHTEPECOB NGO Npa., cBO6OA UMM 3aKOHHLIX MHTEPECOB APYrMX NNLL;

5) [OOMKHOCTHOE §MUO - §UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneunanbHOMY  MOSIHOMOYMIO
ocyLecTBrsowee MYHKUMN NpeacTaBuTeNst BnactM Nubo BbIMOMHSOWEE OpraHU3aumMoHHO-pacnopsamTerbHble,
aAMVHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLMM B FOCYAAaPCTBEHHOM OpraHe Unu opraHe MeCcTHOro camoynpaBreHus.

Cratba 5. [NpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHus

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbBIM OpraHoOM, OpraHOM MECTHOrO camMoyrnpaBneHus unu
OOJPKHOCTHBIM NIMLOM FpaXKaaHWH umMmeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHbIE LOKYMEHTbI M MaTtepumanbl nubo obpalwiatbcsi ¢ npocbbon 06 unx
nctpeboBaHMK, B TOM YMCIle B 3NIEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTBLCS C JOKYMEHTaMWU M mMaTepuanamu, KacarLlmMM1cs paccMOTpeHUst obpalleHunsl, ecnu 3To He
3aTparuBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MWL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He coaepxaTcsi CBefeHUs, COCTaBnsowmne rocygapCTBEHHYIO UMW MHYKO OXpaHsemylo deaepanbHbIM 3aKOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a UCKIIOYEHUEM
crnyyaeB, YykasaHHbix B cTatbe 11 HacToswero ®egepanbHOro 3akoHa, yBedOMIIEHWEe O nepeagpecauuu
NMMCbMEHHOrO 06paLLeHnst B TOCYOapCTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBreHns U OMKHOCTHOMY nuuy,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLUEHNE NOCTaBIEHHbIX B 0OpaLleHnn BONpOCOB;

4) obpawaTtbcs ¢ xanobow Ha NPUHATOE MO 0OpaLLEeHNIo peLleHne Unn Ha aencTeue (6e3nencTeue) B CBA3M
C paccMoOTpeHueMm obpalleHnss B agMuWHMUCTpaTMBHOM W (unn) cynebHoMm nopsigke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NPeKpaLleHMn pacCMOTPEHNsT obpalleHus.

CtaTtbs 6. rapaHTI/Il/I 6Ge3onacHocTU rpaxxgaHmHa B CBA3U C €ro O6paLL|,8HMeM

1. 3anpelyaeTcst npecnefoBaHye rpaxaaHnHa B CBA3U C ero obpalleHnem B rocy4apCTBEHHbIV OpraH, opraH
MECTHOrO CaMOyrnpaBieHUsI UMM K OOMKHOCTHOMY NULY C KPUTMKOM OEATENbHOCTU YKa3aHHbIX OPraHoB WM
OOIMKHOCTHOrO nuua nnbo B LensX BOCCTAHOBMNEHWUS MNU 3aliuTbl CBOMX MpaB, cBOGOA U 3aKOHHbIX WHTEPECOB
nnbo npas, cBO6OA U 3aKOHHBIX MHTEPECOB APYIMX MNNLL.

2. MNpw paccMoTpeHun obpalleHus He [oMycKaeTcs pasrialleHne cBeAeHWI, CoaepXxalumnxcs B obpalyeHunu,
a Takke CBELEHUIA, KacaloLUMXCa YaCTHOM XU3HWU rpaxaaHuHa, 6e3 ero cornacusi. He sBnsieTcs pasrnalleHnem
CBedeHWi, cofiepxalumnxca B obpalleHun, HanpaBneHue NUCbMEeHHOro obpalleHusi B rocy4apCTBEHHbIW OpraH,
opraH MeCTHOrO CaMOYNpPaBMeHUss UMM [OOIKHOCTHOMY 1vuy, B KOMMETEHLMI0 KOTOPbIX BXOAUT peLueHue
NOCTaBMEHHbIX B 06palLleH1n BONPOCOB.

Cratba 7. TpeboBaHus K NMCbMEHHOMY OBpaLleHnto

1. MpaxgaHWH B CBOEM NMUCbMEHHOM OOpalleHMn B 06si3aTeNlbHOM Nopsidke ykasbiBaeT NMMbo HauMeHoBaHue
rocyqapCTBEHHOIO OpraHa WM opraHa MeCTHOrO CaMOynpaBJieHWsl, B KOTOpble HanpaBfsieT MNMCbMEHHoe



obpaweHne, nmbo amMunui, UMHA, OTYECTBO COOTBETCTBYIOLLEIO OOJPKHOCTHOTO nwuua, nnbo OOMmKHOCTb
COOTBETCTBYHOLLErO Nuua, a Takke cBOM hamununio, MM, OT4ECTBO (MocregHee - Npy Hanu4um), NOYTOBLIN agpec,
Mo KOTOPOMY AOSMXKHbl ObITb HanpaereHbl OTBET, YBeAOMIEHME O nepeagpecaumn obpalleHusi, uanaraeTt CyTb
npeanoXeHus, 3asiBNeHUS Uu anobbl, CTaBUT NUYHYIO NOANUCH U AaTy.

2. B cny4yae Heob6xoouMOCTU B MOATBEPXKAEHUE CBOMX [OBOAOB rPaXXOdaHWH npunaraeT K NMCbMEHHOMY
ob6palLeHnto 4OKYMEHTbI U MaTepuarnsl Mbo nx Konuu.

3. OG6palleHne, nocTynusllee B rOCyAapCTBEHHbIN OpraH, opraH MEeCTHOro CcamoynpaBfeHust unu
OOIMKHOCTHOMY nuLy B bopMe 3MeKTPOHHOIo JOKYMEHTA, MOAMEXUT PacCMOTPEHUIO B NOPsiAKe, YCTAHOBIEHHOM
HacToawmMm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 00A3aTenbHOM MNOpSAKe yKasblBaeT CBOU
damunmio, ums, oT4ecTBo (MocrnegHee - Npu HanMuuu), agpec SMEeKTPOHHOMW MOYThbl, eCn OTBET OOJMKEH ObITb
HanpaBreH B QOpMe IMEKTPOHHOrO0 AOKYMEHTa, M MOYTOBbIA afgpec, ecrnv OTBeT JOJKeH ObiTb HanpaBneH B
nMcbMeHHON cpopme. [paxgaHuH BnpaBe MPUNOXKWTbL K TakoMmy obpalleHutio Heobxoaumble LOKYMEHTbl U
matepuanbl B 3eKTPOHHON ¢hopme nubo HanpaBwUTb YKa3aHHble OOKYMEHTbl M matepuanbl UM UxX Konui B
NMCbMEHHOM cbopme.

(vyactb 3 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 8. HanpaBsneHue u pernctpaums nMcbMeHHOro obpatleHus

1. MpaxgaHuH HanpaBnsieT NMCbMeHHoe obpalleHne HenocpeaCcTBEHHO B TOT roCyAapCTBEHHbIN OpraH,
OpraH MeCTHOrO CamoOyrnpaBfeHUs WM TOMY AOMMKHOCTHOMY NULy, B KOMMETEHLUMIO KOTOPbIX BXOAWUT pelueHue
nocTaBneHHbIX B obpalleHnm Bonpocos.

2. lNncbMeHHOEe obpallueHne noanexut obas3aTenbHOM perncTpauum B TeYeHue Tpex AHEeN C MOMEeHTa
NOCTYNNEHNS B roCyAapCTBEHHbIN OpraH, opraH MECTHOrO CamoynpaBfeHus Unu JOSMKHOCTHOMY Nuuy.

3. NucbMeHHoe obpalleHune, cogepallee BONPOCH!, peLleHne KOTOPbIX HE BXOAMT B KOMMETEHLMIO AaHHbIX
rocydapCTBEHHOro opraHa, opraHa MeCTHOro camMoyrnpaBneHWs WnM JOIDKHOCTHOro nuua, HanpasnseTcs B
TeyeHne CeMu OHeW CO OHA perncrpaummM B COOTBETCTBYHOLUMA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nvuy, B KOMNETEHUUI0 KOTOPbIX BXOAMT pelleHne MoCTaBfeHHbix B obpalleHun BOMpocoB, C yBeAOMIIEHVEM
rpakgaHvHa, HanpasmBLLEro obpalleHune, o nepeagpecaumm obpalleHus, 3a UCKMIYeHneM crny4as, yka3aHHoOro B
yactu 4 ctatbu 11 HacToswero ®egepansHOro 3akoHa.

4. B cnyyae, ecnv peLueHre NocTaBeHHbIX B MMCbMEHHOM obpalleHn BONpOCOB OTHOCUTCS K KOMMAETEHL MM
HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOIO0 CaMOYNpPaBfeHWs WNW OOSMKHOCTHbIX MU, KOMNus
obpalleHnss B Te4YeHne CeMu OHeW CO OHS pernctpauuy HampaenseTcs B COOTBETCTBYHOLUME rOCyAapCTBEHHbIE
opraHbl, opraHbl MECTHOrO camoynpaBfeHUs UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NULaM.

5. ocypapCTBEHHbIN OpraH, opraH MecTHOro camoynpasfeHuUst UM JOMKHOCTHOE NUUO NPU HanpasfeHuu
NMCbMEHHOro obpalleHns Ha pacCMOTPEHWE B ApYrol rocy4apCTBEHHBIN OpraH, OpraH MEeCTHOrO caMoynpaBrneHus
NN MHOMY AOMMKHOCTHOMY MWLy MOXET B criydyae HeobOXoOuMOCTW 3anpawmBaTh B yKa3aHHbIX OpraHax unm y
OOIMKHOCTHOIO Nuua AOKYMEHTBI U Matepuarnbl 0 pesynbTaTtax pacCMOTPEHUSA MUCbMEHHOTO obpaLLeHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCcMOTpeHMe B rOCYOAPCTBEHHBLIN OpraH, OopraH MECTHOro
caMoynpasneHns Unn JOMKHOCTHOMY NuLy, pelueHue nnu gencreme (6e3gencramne) KOTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToMm, MpeayCMOTPEHHbIM 4YacTbl0 6 HaCTOsILLEN CTaTbM,
HEeBO3MOXHO HarnpaBreHue anobbl Ha pacCMOTPeHWe B rOCY4AapCTBEHHbIN OpraH, oOpraH MeCTHOro
CaMOynpasreHnss Wnyv OOSPKHOCTHOMY NULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMe MNOCTaBfEeHHbIX B
obpalieHnn BomnpocoB, xanoba Bo3BpallaeTCd rpaxgaHuHy C pasbscHeHWeM ero npasa obxanosaTtb
COOTBETCTBYHOLUME peLleHne unu gencreue (6es3gencTene) B yCTaHOBIEHHOM NOPSIAKE B CYA.

Cratbs 9. O653aTENBLHOCTL NPUHATUS 0BpaLLEHNS K PACCMOTPEHMIO

1. OGpalleHre, MNOCTyNUBLLEE B rOCYOAPCTBEHHbI OpraH, opraH MECTHOTO CaMOyMNpaBreHUs Wn
[OJIKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 06A3aTeNbHOMY PacCMOTPEHNIO.

2. B cnyyae HeoGxoauMMOCTV paccmaTpuBalolme obpalleHve rocyaapCTBEeHHbIN opraH, opraH MeCTHOro
caMoynpaefieHnst U AOMKHOCTHOE N0 MOXeT o6ecneynTb ero pacCMoTpeHre C BbIE3AOM Ha MEeCTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. F'ocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHus U JOSMKHOCTHOE NULO:

1) obecneunBaeT 0OBbEKTMBHOE, BCECTOPOHHEE UM CBOEBPEMEHHOE pacCcMOTpeHue obpalleHus, B cryyae
HeobX0AMMOCTH - C y4acTUeM rpaxaaHuHa, HanpaBmBLLEro obpalleHue;

2) 3anpawuvBaeT, B TOM 4uUcCfle B 3MEKTPOHHOW ¢opme, HeobxoauMMble AnA paccMoTpeHus obpalleHus
OOKYMEHTbl U mMaTepuansl B ApYrUx rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpaBfeHust U Y UHbIX
OOMKHOCTHBIX NKL, 3@ UCKIIOYEHNEM Cy0B, OPraHoB JO3HAHUSA U OPraHoB NPEeABaPUTENBLHOMO CNEACTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) MpuHMMaeT Mepbl, HampaBneHHble Ha BOCCTAHOBMEHWE WU 3alMTy HapyLlUeHHbIX npas, cBoboA W
3aKOHHbIX MHTEPECOoB rpaxaaHuHa;

4) paeT MUCbMEHHbLIW OTBET MO CYLEeCTBY MOCTaBreHHbIX B O6palleHnM BOMPOCOB, 3a MWCKIOYEHUEeM



cny4vaes, ykasaHHbIX B cTaTbe 11 HacTosiero PegepanbHOro 3akoHa;

5) yBegomMnsieT rpaxgaHvHa O HanpaBfieHUU ero odpalleHns Ha pacCMOTPEHME B OPYron rocygapCTBEHHbIN
OpraH, opraH MecTHOro caMmoynpaBfieHUs UM MHOMY LOSMKHOCTHOMY LY B COOTBETCTBUU C MX KOMMNETEHLNEN.

2. l'ocynapcTBeHHbIM opraH, opraH MEeCcTHOro camoynpaBneHust Unn OMKHOCTHOE NUUO Mo HanpaBneHHOMY
B YCTaHOBMEHHOM MOpPsiAKe 3anpocy rOoCyNapCTBEHHOr0 opraHa, opraHa MeCTHOro CaMOynpaBneHus unu
OOIMKHOCTHOrO n1ua, paccMmarpusaroLLmx obpalleHme, ob6a3aHbl B TedeHne 15 gHen npeaocTaBnAaATb AOKYMEHThI U
MaTepuanbl, HeoGXoaMMble ANA pPacCMOTPeHus obpalleHus, 3a UCKIYEHWEM [OOKYMEHTOB M Marepuanos, B
KOTOpbIX coepXaTcs CBeAEHMs, COCTaBMsloLME rOCyAapCTBEHHYID UMM WHYKO OXpaHsiemylo denepanbHbiM
3aKOHOM TaviHy, 1 AN KOTOPbIX YCTaHOBMNEH 0CObbIM NOPAA0K NpeaoCTaBneHus.

3. OTBeT Ha obpallieHre nognucbiBaeTcsl PyKOBOAUTENEM roCyAapCTBEHHOIO opraHa Unu opraHa MecTHOro
camoynpaBrieHusl, AOSPKHOCTHbIM JIMLOM MO0 YNOMHOMOYEHHbBIM Ha TO JIULIOM.

4. OTBeT Ha obpalleHre, NOCTyNuBLLEE B FOCY4APCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfeHnss unm
OOJPKHOCTHOMY NUuy B pOpMe SMEKTPOHHOrO AOKYMEHTa, HanpaBnsieTcss B dOpMe 3NEKTPOHHOIO LOKYMEHTa no
afpecy 3neKTPOHHOM MNOYThbl, yKa3aHHOMY B oOpalleHun, unu B NUCbMEHHON )opMe MO MOYTOBOMY agpecy,
yKkasaHHOMY B obpalleHuu.

(vyacTb 4 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopsgok paccmMoTpeHus oTaenbHbIX obpalleHnin

1. B cnyyae, ecnm B NMCbMEHHOM OOpalleHUM He YykasaHbl aMunusa rpaxgaHvHa, HanpasBuBLLENO
obpalleHne, M nNo4YTOBLIN agpec, MO KOTOPOMY [OIMKEH ObiTb HampaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnn B ykasaHHoOM obpalleHun copepxatcs CBedeHMs O MNOAroTaBfMBaEMOM, COBEPLUAEMOM MWIU
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUM, a TaKkke O Nuue, ero noAroTaBfvBalOLEM, COBEpLUAKOLEM WU
COBepLUMBLLEM, OOpalleHne MOoAMNEeXWT HanpaBNeHWI0 B TOCYOapCTBEHHbI OpraH B COOTBETCTBMM C €ro
KOMMNEeTEeHLUNeN.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. OGpalleHune, B KOTOpoM obXxanyeTcs cynebHoe pelueHne, B TeYeHWe CeMu OHEW CO OHSA permcrpauuu
BO3BpallaeTca rpaxgaHvHy, HanpasuBllemy obpaleHue, C pasbsaCHeHueMm nopsigka obxamnosBaHus OaHHOrO
cyaebHoro pelueHus.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. FocyoapCTBeHHbIV OpraH, opraH MEeCTHOrO CamoyrnpaBieHUs UNM OOSMKHOCTHOE MU0 MpY MOyyYeHuu
NMMCbMEHHOro ObBpalleHusi, B KOTOPOM codepxaTcs HeueH3ypHble nubo ockopbuternbHble BbipaXKeHUsl, yrpo3bl
XWN3HW, 300POBbLI0 M UMYLLECTBY AOIMKHOCTHOIO NULa, a Takke YNEHOB ero ceMbW, BNpaBe OCTaBUTb obpalleHune
6e3 oTBeTa MO CyLLEeCTBY NOCTABMEHHbIX B HEM BONMPOCOB U COOOLNUTL rpaXkgaHUHy, HanpaBmuBLLEMY OOpaLlleHue, O
HeAoNyCTUMOCTU 310yNoTPeONeHUs NpaBoMm.

4. B cnyyae, ecnv TeKCT NUCbMEHHOro obpalleHust He nogdaeTcs NPOYTEHWUO, OTBET Ha obpalleHune He
0AeTca N OHO He NOANEXWUT HanpaBfeHU0 Ha pPacCMOTPEHVME B TOCYOAPCTBEHHBLIN OpraH, opraH MEeCTHOro
caMOoynpaBrieHns Uy SOSMKHOCTHOMY NULY B COOTBETCTBUU C UX KOMMNETEHUUEN, O YEM B TEHYEHUE CEMMU OHEN CO
OHA perncTtpauum obpalleHus coobliaeTcs rpaxgaHuHy, HanpasBuBlUeMy oObOpalleHue, ecnu ero gamumnusa u
MOYTOBbIN agpec NoAatoTCHA NPOYTEHUIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnydae, ecrnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COOEPXKUTCA BOMPOC, Ha KOTOPbIN emy
HeOQHOKpaTHO AaBarnucb NMUCbMEHHbIE OTBEThl MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamu, un
npv 3TOM B oOpalleHn He NpPUBOOATCS HOBble JOBOAbI UMM 0BCTOATENBCTBA, PYKOBOAMTEND rOCY4apCTBEHHOIO
opraHa unu opraHa MecTHOro CaMoynpaBneHUs, AOMKHOCTHOE NMUo NGO YNONTHOMOYEHHOE Ha TO NUUO Brnpase
NPUHATL pelleHne 0 6e30CHOBATENbHOCTM O4YepeHOro obpalleHns 1 NpeKkpalleHun Nepennckm ¢ rpakgaHnHOM
No [aHHOMY BOMPOCY NPW YCIMOBMM, YTO yKa3aHHoe oOOpalleHne U paHee HanpaeBnsieMble obpalleHus
HanpaBnsnUCb B OAMH U TOT K€ rOCYyAapCTBEHHbIV OpraH, opraH MECTHOrO CaMOyMNpaBIieHNUs UM OgHOMY U TOMY
e OOMmMKHOCTHOMY nuuy. O JaHHOM pelUueHnn yBeJOMITAETCS rpaXaaHuH, HanpaBmBLLMIA obpalleHmre.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4ae, ecnu oTBET NO CywecTBY MOCTaBNEHHOrO B obpalleHun BOMpoca He MOXeT ObiTb AaH 6es
pasrnalieHnss CBeAEeHWUN, COCTaBMSAIOLWMX TOCYAAPCTBEHHYD WIIM MHYK OXpaHsiemyio dedeparbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpaBuBLUeMY oOOpalleHune, coobliaeTcd O HEeBO3MOXHOCTU AaTb OTBET MO CYyLeCTBY
NMOCTaBNEHHOro B HEM BOMpPOCa B CBA3M C HEAOMYCTMMOCTBIO pasrfnalleHns yka3aHHbIX CBEAEHUN.

7. B cny4ae, ecnu npu4mHbl, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B 06paLleHn BONpoCoB He MOr
ObITb OaH, B nNocnefywweM Obiny  yCTpaHeHbl, TpaXgaHWH BNpaBe BHOBb HanpaBuTb oObOpalleHne B
COOTBETCTBYHLUUA TOCYOApPCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOYMNpPaBfEHUsT WU COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NULLy.

Crtatbs 12. Cpoku paccMOTpPEeHUsI MMCbMEHHOro obpalleHns
1. MNucbmeHHoe obpalleHne, NOCTyNMBLUEE B rOCYAapCTBEHHbIA OpraH, opraH MEeCTHOro camoynpaBreHus

UM OOSMKHOCTHOMY fMLYy B COOTBETCTBUM C MX KOMMETEeHUuen, paccmatpmpaetcs B TedeHne 30 gHen co gHSA
perncTpaumm NMCbMEHHOro obpalleHus.



2. B UCKMIOUUTENbBHBIX Crydasix, @ Takke B Cnyvyae HanpaBfieHust 3anpoca, NpeayCMOTPEHHOro 4acTbio 2
ctatbm 10 HacToswero denepanbHOrO 3akoHa, PYKOBOAWUTENb FOCYNAPCTBEHHONO OpraHa Wiv opraHa MecTHOro
camoynpaBneHusi, AOMKHOCTHOE NULO MO0 YNONIHOMOYEHHOE Ha TO NMLUO BRpaBe NpoaSiTb CPOK PAacCMOTPEHMS
obpalleHns He 6onee uyem Ha 30 AOHew, yBeAOMUB O MPOAMNEHWM CPOKa €ro pPacCMOTPEHUS rpaxaaHuHa,
HanpaswuBLLero obpatleHue.

Crtatba 13. JInuHbI npuem rpaxaaH

1. JInyHbI NpueM rpaxaaH B rocyqapCTBEHHbIX opraHax, opraHax MecTHOro caMoyrpaBfieHusi MPOBOANTCS
X PYKOBOAUTEMSMWU WM YMOMHOMOYEHHBIMW Ha TO nuuamu. WMHdopmaums o MecTe npuema, a Takke 00
YCTaHOBIEHHBIX A5 MPpUMEMa OHAX U Yacax 4OBOAUTCA [0 CBEAEHUS rpaxkaaH.

2. Mpn NUYHOM Npreme rpaxaaHuH NPeabsBAsSeT AOKYMEHT, YAOCTOBEPSIOLMIA €r0 JINYHOCTD.

3. CoaepkaHune ycTHOro obpallieHns 3aHOCMTCS B KapTOuKy NIMYHOMO npuema rpaxaaHuHa. B cnyyae, ecnm
M3MOXEHHbIE B YCTHOM oOOpaleHun aktbl U obCToATENbCTBa SABNSAITCA OYEBUMOHLIMW U He TpebytoT
OOMOMHUTENBHOW MPOBEPKM, OTBET Ha obpalleHue C corfacua rpaxgaHuHa moxeT ObiTb AaH YCTHO B Xode
NIMYHOTO MpUeMa, O YeM [enaeTcsl 3anucCb B KapTOYKe NMYHOIO npuema rpaxkdaaHuHa. B ocTanbHbIX criydasx
AaeTcsi NMMCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palLleHn BONpPOCOB.

4. MNMucbMeHHOe obpalleHne, NPUHATOE B XOA€E NMYHOro Npuema, NnoanexuT perncTpaumm n pacCMOTPEHUIo B
nopsiaKe, yCTaHOBMEHHOM HacTosAwmMM degepanbHbIM 3aKOHOM.

5. B cnyuyae, ecnm B obpalleHnM coOepaTcsl BOMPOCHI, PELleHMe KOTOpbIX He BXOAMT B KOMMETEHLMIO
AaHHbIX roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBIieHUs UMK OOSDKHOCTHOIO nvua, rpakaaHuHy
OaeTcsi pasbsACHEHNE, Ky[a U B KAKOM MOPSIAKE eMy cneayeT o6paTuTbes.

6. B xoge nuM4YHoro npuema rpaxgaHuHy MoXeT ObiTb OTKa3aHO B AarnbHEeWeM paccMOTpeHnn obpalleHnus,
ecrnun eMy paHee 6blifl faH OTBET MO CYLLECTBY NOCTaBNEHHbIX B 06paLleHun BONPOCOB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHun

['ocynapcTBeHHblE OpraHbl, OpraHbl MECTHOr0 CaMOynpaBIieHUA M OOIDKHOCTHbIE fMUa OCYLLECTBMAIOT B
npegenax CBOEW KOMMETEHUUM KOHTPOINb 3a cobnaeHMeM nopsigka paccMoTpeHust obpalleHuin, aHannsnpyoT
cofgepxaHue nocTynawwmnx obpalleHun, NPUHUMAaT Mepbl MO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPAHEHUIO
NPUYUH HapyLLeHus npae, cBo60 U 3aKOHHbIX UHTEPECOB rpaXaaH.

Crtatba 15. OTBETCTBEHHOCTb 3a HapyLleHune HacTosdero ®eaeparnbHOro 3akoHa

Jlnua, BWHOBHblIE B HapylweHuuM HacTosiwero ®PegepanbHOro 3akoHa, HeCYyT OTBETCTBEHHOCTb,
npeaycMOTPEeHHYI0 3akoHodaTenbcTBoM Poccuiickon ®epepauuu.

Cratbst 16. BosmelyeHre NPUUMHEHHBIX YObITKOB U B3bICKAHWME MOHECEHHbIX PAaCXOA0B NPV PacCMOTPEHUU
obpalyeHnin

1. MpaxgaHuH MeeT NpaBo Ha BO3MeLLeHWe YObITKOB M KOMMEHCaLM MoparibHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM AencTBnemM (6e3pencTBUMEM) rOCyAapCTBEHHOrO opraHa, opraHa MeCTHOro camoynpaBreHus unu
OOIMKHOCTHOIO N1ua Npy paccMoTPEHUN 0bpalLLeHnst, MO PeLLeHuto cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B o6palleHnn 3aBeJoMO NOXHbIE CBEEHWS, pacXofbl, MOHECEHHbIE B
CBA3M C paccMOTpeHueM obpalleHns rocygapCTBEHHbIM OpraHOM, OpPraHOM MECTHOro CaMoynpaBfieHust WUiu
[AOIMKHOCTHBIM NMULOM, MOTYT ObITb B3bICKaHbl C JaHHOTO rpaxaaHnHa No peLleHnto cyaa.

Cratba 17. TllpusHaHue He pencTBylOLMMU Ha Tepputopun Poccuiickon ®epepauumn oOTAeMNbHbIX
HOpPMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AencTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Yka3 [Mpe3anguyma BepxoBHoro CoBeta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsgke
paccMOTpeHUs NpeanoXeHni, 3asBneHni 1 xanob rpaxagaH" (BegomocTtu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yrBepxaeHun Ykasa [pesmgmyma BepxoBHOro
CoBeta CCCP "O nopsgke paccMoTpeHust NPeAnoXeHnn, 3asBrneHun n xanob rpaxagaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesugmnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHUU N3MeHeHU
n pononHeHun B Yka3 [pesungmyma BepxosHoro Coseta CCCP "O nopsagke pacCcMOTPeHUs NpeanoXeHwui,
3asBneHui 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [lpesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHUn nsmMeHeHuin n OONOSHEHUIA B HEKOTOpPLIE 3akoHoaaTenbHble aktbl CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHuss Ykasa [lpesngnyma
BepxoBHoro Coseta CCCP "O BHeceHun nsmeHeHuin u gononHeHun B Yka3 [Npe3sngnyma BepxoBHoro CoBeTta



CCCP "O nopsigke pacCMOTpEHMWsI NPeaSIOKEHUA, 3asiBNEHUA 1 XKanob rpaxaaH";

5) Yka3 [lNpeanguyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHwun
gononHenmn B Ykas [pesunguyma BepxoBHoro CoBeta CCCP "O nopsgke paccMOTpeHust MpeanoXeHuHn,
3asBneHunn u xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesngunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM N3MEHeEHWI N JOMNOMNHEHW B 3akoHoaaTenbHble aktel CCCP" (BegomocTtn BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBseTta
CCCP "O BHecenun pononHeHun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
npeanoXeHun, 3asBneHnn 1 xanob rpaxgan".

Cratba 18. BectynneHue B cuny HacToswero ®egepanbHOro 3akoHa

Hactosawun ®eagepanbHbli 3aKkOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHOro
onyonnkoBaHus.

Mpe3ungeHT
Poccuiickon ®epepaumm
B.MNYTWH
Mocksa, Kpemrnb
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